
 

 

PPOC-4012 

 

Push to Talk over cellular 

Two-way Radio 

Instruction Manual 



THANKS 

Thankyou for choosing Syco poc radio, we believe it is a wise choice to choose us because we have 

the latest technology, the most stable components, the most advanced production technology, Syco 

radio will provide you with the reliable performance and high quality you demand. 

This user manual apply to: Syco PPOC-4012 

ACCESSORIES 

Carefully unpack the radio. We recommend that 

you identify the items listed in the following table 

before discarding the packing material. If any 

items are missing or have been damaged 

during shipment, file a claim with the carrier 

immediately. 

Accessories: 

Items Quantity 

Antenna 1 

Charging cable 1 

Adapter 1 

Li-ion Battery 1 

Belt Clip 1 

User’s manual 1 

 

 

FIRST USE 

 

 

 

 

1. Antenna 

2. 16-ch knob (Group Switching Knob) 

3. Power Switch and Volume Control 



4. Indicator Lamp 

a. Light Red: Transmitting 

b. Light Blue: Receiving 

5. Speaker 

6. Microphone 

7. PF2 Key 

a. Short press – read tag or broadcast the device information 

b. Long press – send/cancel SOS 

8. PTT (Push To Talk) 

9. PF1 Key 

a. Short press – Playback the last PTT record 

b. Long press – switch network mode 

10. Speaker/microphone jack 

11. Type-C charging Port 

12. Battery contacts 

13. Sim-card slot 

 

BASIC OPERATIONS 

Please check the following two items before using 

1. Please make sure the SIM card has been activated and has start the data service. Disable the 

Pin-code of the sim-card. 

2. Please make sure the radio has been programmed with the activated platform account and 

the correct APN information. If not, please contact local dealer for assistance. 

 

1 POWER ON 

Turn the volume control clockwise to power on 

2 POWER OFF 

Turn the volume control anticlockwise to power off 

3 TRANSMITTING 

Press PTT to transmit (LED indicator lights red), keep away from microphone 2,5cm-5cm. Exception & 

Talking Priority: If there is an advanced user starts to talk when you’re transmitting, you will be forced 

to exit the transmitting mode. 

4 RECEIVING 

The LED indicator lights blue when receiving. 

PLAYBACK PTT RECORD 

In any state, short press the PF1 Key to playback the last PTT record. Before using, please make sure 

there have records and record control function has been enabled. If not, please contact local dealer for 

assistance. 

BROADCAST DEVICE INFORMATION 



In any state, short press the PF2 Key to broadcast the device information. Before using, please make 

sure the function has been enabled. If not, please contact local dealer for assistance. 

SOS 

In any state, long press PF2 Key to send SOS alarm to the current group members & dispatcher. 

MAN DOWN 

If radio fall down after logged in, will beep alarm if did not erect within 10 seconds. It will send SOS 

alarm to the current group members & dispatcher if did not erect radio within 20 seconds. 

NETWORK SWITCHING FUNCTION 

In any state, long press PF2 Key to switch network mode. Before using please make sure the function 

has been enabled. If not, please contact local dealer for assistance. 


